CAITAHBI IIIKI KAMTAMACHI3 ETY YKYHUECI
(ESG)

Carmna »keHiHJerl KeHec

AKageMHAJbIK KOMUTET dakysibTeT KEeHeci

DyHKIUA OyHKIUA

Bizim 6epy 6arapsiaMasniapblH 93ipJey Q dakynbTeTTi 6acKapy

Binim 6epy 6aFaapiaMasiapbiH KaHaApPTY

Bisim 6epy 6araapJ/iaMasiapblH Oarasay

OKy-sicTeMelIiK a CamaHbl KaMTaMachkI3 €Ty
KOMUTETI KOHIHJer'l1 KOMUCCUdA

DyHKIUSA | OyHKUMA
OKy IpoLeciH aiicTeMe ik KAMTaMachI3 eTy KOHTHHIeHTTIH canasblK KYpPaMblH,

6iJ1iM asymiblIapAbl KaObLIAAy KoHe
6is1iM Oepy 6aFaapJiaMasiapblHbIH, iCKe acbIpy HOTHXKeJIepiHe
h MOHUTOPUHT Kacay »KoHe 6a1-*211ay



CAIAHBI IIIKI KAMTAMACBI3 ETY XKYHMECI

1. CAITAHBI KAMTAMACBI3 ETY CAJIACBIHAAFbBI CAACAT

CTpaTerusiHbIH MHAUKATOPJIaphl MEH KOPCETKILITEPiH iCKe achIpy KOCIapbl
»Kacasiaibl.

[10K, 6inim anywbliap MeH KbI3MeTKepJiep apachlH/ia cara MaieHUETIiH
KaJIbIITACThIPY

[IpouecTiy 6apJiblK KATBICYLIbLIaPbIHbIH, KayalKepIIilirin 66y

2.BUUIIM BEPY BAFIAPJIAMAJIAPBIH 93IPJIEY ’K9HE BEKITY

BB MXKMBC, ECTS, KP Kb YBIII, KPEB, kaciou ctangapTTapFa coiikec
KeJiefi.

BB eHb6ek HapbIFbIHBIH TaJJAlTAPbIH K9HE XKYMbIC 6epyllisiepAid yMiTTepiH
eckepe/i.

OIl Toxkipubere 6aFbITTa/IFaH,

BB OkbiTy HaTrxkesiepi KP 2Kb ¥BII neckpuntopsiapbiMeH
KOppeJisiiusiJlaHazabl

BB-/a Ky3blpeTTep/liH, 0Ky HOTHXKeJIepiHiH 9 eKTiiri KaMTaMachI3
eTijeni.
Mukpo BinikTinikTig e3iH1iK MoHi 6ap

3. CTYJAEHTTIK OPTAJIBIKTAHABIPBIJIFAH OKBITY, OKbITY
KOHE BATAJIAY

[TaccuBTi eMec, 6eiceHAi 3epTTeyre 6aca Ha3ap ayZapy

CbIHY ’XKoHe aHAJIMTHUKAJIBIK 3ePTTEY MeH TYCiHyre 6aca Ha3ap ayAapy
CTyneHTTiH *KayanKepILiJIiri MeH ecenTiIiriH apTThIPY
CTyzneHTTep/iH aBTOHOMUACBHIHBIH, )KOFapblIaybl

CTyZeHT [TeH OKbITYILbI TapalbIHAH OKBITY XK9HE OKbITY
npouecTepiHe pedieKCUBTI KO3Kapac.

BijiM anymbiapApiH OKY *KeTicTiKTepiH 6aFaayAblH 06'beKTUBTIIIr
biniM anyuibliapra eMip 601bl OKY »KaFJaiiapbl )kaca/ibl.

O

4. BUIIM AJIYIUBUVIAPABI KABBLJIJIAY, YJITEPIMI, TAHY XKOHE
CEPTU®UKATTAY

Kabbligay, yyirepim, TaHy xxoHe cepTUdUKaATTay paciMaepi 6ijim
aJIyUIbLIAPAbIH 9PTYPJli CAHATTAPbIHBIH MY/I/le/IepiH OapbIHIIA eCKepei.
Binim 6epy 6aFjapJiamMasiapbiHa eTiHilI 6epy, ipiKTey *KoHe TYCy casicaThbl
MEH paciMepi alllbIK )KoHe KOJDKETIMI.

Binim 6epy 6aFaap/iamMaiapbiHa YMiTKepaepAi ipikTey afjicTepibiniM 6epy
6aF/lap/laMacblHbIH OKY HOTHKeJIepiH TaObICThI UTepY YIIIiH a/eyeTi 6ap
6i71iM anyubLIapAb! ipikTeyre MyMKiH/Zik 6epepi.

bisiM anymbLIapAbIH XKeTiCTIKTEPiH ecernke ajy 6i/1iM asymbliapAbIH
6is1iMiH GaFasiayAbIH 00'bEKTHUBTIJIIr KaFUIaTTapblHA COMKeC XKy3ere
aChIPBLIAIBL;61/1IM aJyIIbLIAPAbIH, OiJ1iMiH 6aFasayAblH alllbIKThIFbI; 6i/1iM
alyliblIapAbIH OKY KeTICTIKTEPiH eCcelnKe any/bl XKYpPri3yaeri
YKYHeJTIK;61/1iM a/Ty I bLIapAbIH OKY JKETICTIKTEPiH ecenKe aayAblH 9pTYpPJIi
HbICAaHJApbIH NalAalaHyAaFbl peTTiJIIK.

Pecmu xxaHe GelipecMu 6i1iM 6epy/ii OKbITY HOTHXKeJIEPiH TaHy TeTiKTepi
KykaTTasraH.KabbLiay, 6arasay, TaHy, cepTUUKATTAY KIHE IIbIFAPYAbIH
GapJibIK TpolieAypaiapbl 63eKTi 60JIbIN TAObLIA b

5. OKbITYIIBIJIAP K¥PAMbBI

Kymbicka KabbL1ay, KbI3METKepJIep/AiH KaCiou ecyi MeH JaMybl
npoLeAypa/iapbl )kapusiaH/ibl )KkoHe allbIK.

OKBITYIIbLIAP OKBITY MEH OKBITY/IbIH 9/liCTepi MEH CTPATETrUsJIapbIH
TaHJay/ia akaJleMUsJIbIK epKiH/IiKKe ue.

[TOK, KXKOKBY TapanbiHaH Kaci6u JaMy MYMKiH/IiriMeH KaMTaMachI3
eTiJITeH.

[TOK Kb13MeTiHiH TUIM/IiJiriH 6aFasiay paciM/iepi allKbIH/Ia/IFaH,
KY>KaTTaJIFaH XoHe bIHTa/IaH/IbIPYILbI HETi3re e
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6. OKY PECYPCTAPBI ’KOHE BIJIIM AJYIIBIJIAPABI KOJIJIAY KYWECI
OKy pecypcTapbl MeH KbI3MeTTepiHe 1IeKCi3 KoJ1 XKeTiM/Ii/1iK6apIbIK OKY
Ke3eHi iliHze ap6ip 6i1iM anylIbIHbI KOJ1/1ay.

biniM anymbLiapAbIH 63iHiK »KyYMbICHI YILIH OHTaU/IbI XKaFAanaap.
CtyneHTTiK e3iH-03i 6acKapy *kaHe okyuibLiapAbiH XKKOKBY emipine
6eJiceH/Ii KATBICYHI YILIiH CEPIKTECTIK XaFAaiaap.

CanayaTTbl 6Mip CaJThl M9J€HUETIH KAJIbINTACThIPY 2K9HE HBIFAUTY YILUiH
KOJIalJIbl 2KaFJauap.

BiniM anyublaap yiliH oKy *KoHe TYPFbLIBIKTHI Kepi 60 bIHINA KOJIal/bl
»KaFJalJiap XacaJifaH >KoHe

7. AKIIAPATTbBI BACKAPY

Baraapsiamanap MeH npoiiectep/ii 6ap/blK 6aFbITTap 60MbIHILIA TUIMAI
GacKapy YIliH THiCTi aKapaTThl )KUHAY, TAJIAAY XKoHE MalJajlaHy
npoueaypajapbl aHbIKTaJAbIKbI3METI.

BackapyabiH opTYypJii AeHreliepi, KYpblIbIMABIK 6esimineiep, [10K »xoHe
6iJ1iM asymbLIap apacbiHAa 6iJ1iM 6epy canachklH KaMTaMachI3 eTyre
6alJIaHbICThI AcTieKTiJiep 60MbIHILIA aKIapaT aJIMacyAbIH THICTi
MPOLECTEPIH KOJIJaHy KaMTaMachbI3 eTiJIIi.

Herisri myagesni TapanTap ylwiH KQKeTTUIIKTEDP MEH YMITTEP/li aHBIKTay
YLIiH >KaFAanjiap »kacaaraH

HKIKOKBY miemnim Kabbligay Ke3iHze ceHiM/li aKknapaTThl aia/1aHa/ibl.

AKnapaTThIH CaKTalybl KAMTaMachI3 T/
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CAIAHBI IIIKI KAMTAMACBI3 ETY XKYHMECI

8. XYPTHIbIUVIBIKTBI AKITAPATTAH/BIPY

KypTuiblIbIKKA YChIHBIIATBIH aKNapaTalKbIH, [19J1, 00’ bEKTUBTI, 63€KTi
»KOHe KOJI XKeTiM/i.

AKnapaTThIK pecypcTapja 6epiireH aKnapaT CTeHKX0J1JepJiepais 6erimi
6ip TonTapbiHa 6AFBITTAJIFAH.

TyThIHYUIBLIAPABIH )K9He 6acKa /1a My/i/les1i TapanTapAblH CeHiMiHe
Kemia/iik 6epeTiH aKapaTThIK KAyilCi3ik KaMTaMachl3 eTiJIreH.

Web-pecypcrapaaFsl aKnmapaT TYPaKThl HETi3/le 63eKTeHAipiiesi.

9. BAFIAPJIAMAJIAP/IbI TYPAKTbI BAKBIVIAY ’KOHE
MEP3IMAI BAFAJIAY

barpapiaMasapFa MOHUTOPHHT K9He XKoHe Mep3iMAi Loy )KyHrei
TYp/Je XKYprisiseli xkaHe KyKaTTasaAbl (MHCTUTYLHOHAABIK,
JleHrei/ie >xoHe GeJtiMIleiep AeHTeHiHIEe).

BeJiMilie kaHe anKaJbl OpraH/iap AeHreninje afjicTeMenik
KaMTaMachI3 eTy/liH TYpPaKThl (3KblJ CAlbIHFbI) capanTaMachl
JKyprisinezi.

Kymbic 6epyutinepai TapTa OThIPBII, XKbLJ CAUBIHFBI TA/IAAY KOHE
M9H/lep KaTaJOTbIH KEHENUTY KYprisisiesi.

HaTuxenepai 6eicy, TaqKbliay *koHe TYCiHAipy MeXaHU3Mi
KypbLIZbL.

KKOKBY 6araapsiamanap/ibl MOHUTOPHUHTI/IEY )KoHE Mep3imMAi
6aFaJiay IpOLeCTePiHiH HOTHXKeIepiH TypaKThlbaF apiaMasiap/bl
KeTigipy.

HIKOKBY 6apsibik e3repicTepiH xapUsiaHyblH KAMTaMachl3 eTe/i.

10. MEP3IM/AI CbIPTKbI CAITAHBI KAMTAMACBI3 ETY

HKKKB xky¥esiik Heriszie canaHbl CBIPTKbI KAMTaMachI3 €Ty paciM/iepiHe KaTblcablCanaHbl CbIPTKbI KAMTaMachI3 eTy pacCiMAepiHiH
KOPBITBIHZBICHI 6OMbIHINA KbI3METTI KeTi/Aipy KOHiHAeT] ic-11apasiap Kocnapbl 93ipJieHiIl, icke acbIpbLIyJa.

CamaHblI CBIPTKBI KaMTaMacki3 eTy paciMepiHiH HaTxkenepi 2KIKKDB KpI3MeTiH kakcapTy YilliH naiijasaHbliaa/ibl.




CAITAHBI IIIKI KAMTAMACHI3 ETY »KYUECI (ESG)

Daky/sbTETTE eypoIaJbIK }KOFaphbl 0i1iM 6epy KeHicTiriHae (0yaaH api — ESG) »korapsbl 6i1iM
calachlH KaMTaMachl3 €Ty YIIiH OH CTaHAApPT IeH XXO0Faphbl XKoHEe KOFapbl OKY OPHbIHAH KEUIHT]
6is1iM 6epy casacbiHaFrbl KP HOpMaTUBTIK KYKbIKTBIK aKTisiepiHe (0ygaH api — HKA) coMikec canaHbl
[11Ki KaMmTaMachkI3 eTy »Kyreci eHrisiial.

OfaH MbIHaJ/IAp Kipe/i:

AKaeMUAJIbIK, KOMUTET, OHbIH PYHKIIMOHAJIbIHA MbIHAJIAp KipeTiH: 6i/1iM Oepy OafaapJiaMmaJiapbiH
93ipJiey; 6i/1iM Oepy 6arapJsiaMasapbliH *KaHAPTY; OiJiM 60epy O6ar/apJsiaMaJsiapbliH OaFaJay;

OKy-aiicTeMeJliKk KOMUTET, OHbIH QYHKIIMOHAJIbIHA MbIHAJIAP Kipe/i: OKy MPOIECiH 9/jicTeMeJIiK
KaMTaMachbI3 eTy;

QakKyJbTETTIH callaHbl KAMTAMacChI3 €TY KOHIHJIeri KOMUCCHUS, OHbIH QYHKIMOHAJbIHA MOHUTOPUHT
»KoHe OaFaJiay KipeTiH: KOHTUHT€HTTIH, callaJIblK KypaMblH; 0iJ1iM aaylblaapabl KA0ObLIgay
HOTHIKeJIEPIH MOHUTOPUHITEY KoHe OaFaJsiay; 0iJ1iM 6epy 6aFgapJ/aMaJsiapbliH iCKe acbIpy;

DakysbTET KeHeci, OHbIH, QYHKIMOHAJIbIHA »KaJIllbl GaKYJIbTETTI 0aCKapy Kipe/i, OHbIH KbI3METI OH
ESG cTangapTTapbIMeH pEeTTENETIH KOMUTETTEP MEH KOMUCCHsIJIaPAbIH, QYHKIMOHAJIapPbl
lmeHOepiHAe ThIHAAyAbl KAMTH/bI. Opi Kapau nepapxusi 00MbIHIIIA YHUBEPCUTET AeHreHriHaeri Cana
YKOHIHJIETI KEHEC, Ke3-KeJITeH ic-11apa, Ke3-KeJreH QyHKIMOHaJ OCbl CTaHAapTTapAblH
HJIIeMIepIMeH peTTesaenl °




CACTEMA BHYTPEHHEI'O ObECITEHEHHUA
KAYECTBA (ESG) CoBeT YHHBEPCUTETA

10 Ka4YeCTBY

AKaieMHU4eCKUH KOMUTET
CoBeT paKysbTeTa

OyHKUMSA
Pa3paboTka o6pa3oBaTebHbIX IPOrPaMM DyHKIUA

O6HOBJIeHUE 0O6pa30BaTebHbBIX IPOrPaMM YnpasJsienve GpaKyJIbTETOM
OueHka 06pa3oBaTeIbHbIX IPOrPaMM

Y4eOHO-MeTOINYEeCKUHU a KoMmuccug no
KOMUTET o0eclie4yeHH 0 KayecTBa
OyHKIUA OyHKIUA
MeToauyeckoe obecriedyeHre y4eOHOro MOHUTOPHUHT U OLlEHKA:
nmpolecca KayecTBeHHOro cocTaBa KOHTUHTEHTA;

Pe3ysibTaTOB NpUemMa 06y4arluXCs;
° Peaszanuu o6pasoBaTe/bHbIX IPOTPaMM;
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CUCTEMA BHYTPEHHETO

OBECIIEYEHUA KAYECTBA

STRATEGY

1. IOJIMTUKA B OBJIACTH OBECIIEYEHU A KAYECTBA

o CocraBJssieTcd JIaH peajy3alMid UHAUKATOPOB U IOKa3aTeJsei
Ctparerun.

o  ®opMupoBaHue KyJabTypbl KadecTBa cpes III1C, o6yyaromuxcs u
COTPYAHUKOB,

o Pacnpepenenne 0oTBETCTBEHHOCTH BCeX yYaCTHUKOB ITPOLecC

O

2.PA3BPABOTKA U YTBEPXKJEHUE OGPA30BATE/IbHBIX ITIPOT'PAMM

o OII cootBetcTByeT 'OCO, ECTS, HPK BO PK, OPK, npodeccuoHasibHbIM
CTaHJAapTaM.

o OIl yuuTeiBaeT TpeboBaHUs PbIHKA TPYAa U OKUJAHUSA
paboTojaTesien.

o OIl aBaseTca NpaKTUKOOPUEHTHPOBAHHBIMY,

o PesynbtaThl 06y4yeHus Ol koppeaupytoT ¢ feckpuntopamu HPK BO
PK.

o B OIl o6ecneurBaeTcs COr1acOBAaHHOCTb KOMIIETEHIIUH, Pe3y/1bTaTOB
00y4YeHUsl.

o MukpokBanupUKalys UMeeT CaMOCTOSITE/NbHYI0 LLEHHOCTh

3. CTYAEHTUEHTPHUPOBAHHOE OBYYEHHME, IIPENIOJABAHUE U

OLIEHKA

o Ymnop Ha aKTUBHOE, He)KeJIM TaCCUBHOE, U3yYeHue

O AKIIEHT Ha KpUTHYECKOM U aHAJIMTUYECKOM H3yYeHUU U TOHUMaHUU

o [loBbllIeHHas1 OTBETCTBEHHOCTb U NOJOTYETHOCTb CO CTOPOHBI
CTyJleHTa

o [loBbllIeHHas aBTOHOMUS CTY/LeHTOB

o PeduekcuBHBIN N0AX0M K IpoLieccaM U3yYeHHUs U IpeNoAaBaHUs Co
CTOPOHBI CTY/JleHTa U IpenoJaBaTeisl.

0 OO6BEKTUBHOCTD OLlEHKHU Y4eOHbIX JOCTHKEHUN 00ydaroLuxCs

o 4. 06y4aromuMcs Co3JjaHbl YCJI0BUs 00yUYeHUs B TeYeHUe BCel KHU3HU.

4. TIPUEM OBYYAIOLIMUXCA, YCIIEBAEMOCTD, IPU3HAHUE U

CEPTUPUKALUA

o Ilpoueaypsl npueMa, ycieBaeMoCTH, IPU3HAHUSA U CEPTUPUKALIUU
MaKCUMaJIbHO YYUTBIBAIOT UHTEPECH] PA3IMYHBIX KATETOpUU
00y4YaroUUXCH.

o [losvTHKa ¥ npoueAypbl NOAA4YM 3asiBJIeHUMH, 0T60pa U OCTYIJIEHUS
Ha o6pa3oBaTe/IbHble IPOrPaMMbl IPO3PAYHbI U JOCTYIHBDL.

o MeTozbl 0T60pa IpeTeHeHTOB Ha 06pa3oBaTe/ibHble IPOTPaMMbl
IO3BOJISIIOT OTOUPATh 06yYaIOIUXCS, 00130 IUX TOTEHIIMAIOM JJ1s
YCIIELIHOT'0 OCBOEHHUSI pe3y/IbTaTOB 00y4eHHsI 06pa3oBaTelbHON
IpOrpaMMal.

o0 Y4eT AOCTUKEHUH 00Y4aIOINXCSA OCYILeCTBJISETCS COTJIaCHO
HNPUHLMNAM 06 beKTUBHOCTH OLleHKH 3HAaHUH 00y4aloIuXCcs;
IPO3PaYHOCTH OLEHKU 3HAHUM 00y4aloIUXCsl; CHCTEMAaTUYHOCTH B
IpPOBEeJIEHUH yyeTa y4yeOHbIX JOCTHKEHUH 00yYalouXCs;
10CJIe/J0BATEJbHOCTH B UCI0JIb30BaHHUU PA3/IMUHBIX GOPM yyeTa
y4eOHBIX JOCTXKEHUN 06yYal0IuXCs.

o MexaHH3Mbl IpU3HAHUA pe3yIbTaTOB 06y4eHUs1 GOpPMabHOTO U
HedopMasbHOrO 06pa30BaHUs JOKYMEHTUPOBAHBI.

o Bce npouenypsl npreMa, oLleHKH, IPU3HAHUS, CepTUPUKALUU U
BbINYCKa MO/ J€PKUBAETCS B aKTYaIbHOM COCTOSIHUU.

5. MIPENOJABATE/JIbCKUM COCTAB

o Ilponeaypsl npueMa Ha paboTy, IpodecCUOHATBHOTI0 POCTA U
pPa3BUTUS pabOTHUKOB OMyOJMKOBAHbI U IPO3PaYyHbIE.

o [lpenopaBaTenn UMEIT aKaIEMUYECKYIO CBOOOY B BbIOOpE METO/0B U
CTpaTervi npenojjaBaHus U 06y4eHus.

o [IIIC obecneyeHa BO3MOXKHOCTb NPOdECCUOHATBHOT0 PA3BUTHS CO
ctopoHsl OBIIO.

o Ilpoueaypsl orieHku a¢pPeKkTUBHOCTHU AesTeabHocTH [1I1C
onpeiesieHbl, JOKYMEHTUPOBAaHbI U UMEIOT CTUMYJIUPYIOILYI0 OCHOBY
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CUCTEMA BHYTPEHHETI'O OBECIIEYEHUA KAYECTBA

6. YYEBHBIE PECYPCbI U CHCTEMA INIOAJEP?KKH OBYYAIOIIIUXCA
o HeorpanuyeHHBIH AOCTYI K y4eOHBIM pecypcaM U CIy»K6aM
MO/ JIePXKKH KaXK0ro 06y4yarolerocsi B Te4eHHe BCero nepruoja
06y4yeHHUs.

o OnTumaJibHble yCJ10BUA A1 CaMOCTOSITE/ILHOU pa60TbI o6yqa10umxcsx.

o IlapTHepckue yca0BUA A1 CTYA€HYECKOr0 CaMOyIpaBJIeHUA U
aKTHUBHOTO y4yacTus obyvawiuxcs B xxu3nu OBII0.

o buaaronpusiTHble yci0Bus s POPMUPOBAHUSA U yKpeEIJIeHUS
KyJIbTYPbI 3J,0pOBOro 06pasa xKHU3HU.

o [l ob6y4aruxcsa co3jaHbl KOMQOPTHBIE YCJI0BUA A1 00y4eHU U
IPOKUBAHUS.

7. YIIPABJIEHUE UHO®OPMALIMEN
o OmnpepeneHsl npoueAypsl 415 c60pa, aHaIM3a U UCI0J1b30BaHUA

COOTBETCTByOIIEH HHGOpMauu A/151 3G PEeKTUBHOTO yIPaBAEHHUS
CBOMMHU MPOrpaMMaMH U MPOIeCCaMU 10 BCEM HAIpPaBJIEHUAM
JlesITeJIbHOCTH.

o Ob6ecnevyeHo IMNpUMEHEHHEe COOTBETCTBYHOUIHX MPOLECCOB ob6MeHa

HHbOopManuenl Mex/ly pa3/IMYHbIMU YPOBHSIMH yIIPaBJIEHMUS,
CTPYKTYpHBbIMU NoApaszenenusmy, [1I1C 1 o6ydaromuMucs no
acreKTaM, CBSI3aHHBIM C 06ecredeHHeM KauecTBa 06pa3oBaHusl.

o O6ecnevyeHbl yCJ0BUS JJIs1 ONIpe/ieieHHs] HIOTPeOHOCTEN U 0XKUJTaHU N

KJ/IIOYE€BbIX 3dMHTEPECOBAHHBIX CTOPOH.

o OBIIO ucnosib3yeT J0CTOBEPHYIO UHGOPMAIMIO ITPU MPUHATHH

pelieHu.

o 0O6ecneyeHa COXpaHHOCTb HHGOPMALIUH.

/1NN
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. AH®OPMUPOBAHME OBIIECTBEHHOCTH

o HWHdopmanus, npegocTapisieMasi 06111eCTBEHHOCTH, SIBISETCS
SICHOH, TOYHOU, 06’ b€ KTUBHOH, aKTyaJIbHOU U JJOCTYITHOM.

o HWHdopmanus, npefocrasisieMas Ha MHGOPMaIIMOHHBIX pecypcax,
OpPHEHTHUPOBAHA Ha OMpe/leJIEHHbIE TPYIIbI CTEUKXOJIJIEPOB.

o Ob6ecneyeHa MHOpMaLIMOHHAs 6€30MaCHOCTh, FApaHTUPYIOIas
JloBepHe NOoTpebuTe el U IPYTUX 3aUHTEPECOBAHHBIX CTOPOH.

o HHdopmanusa Ha web-pecypcax akTyaJu3upyeTcs Ha peryasipHON

OCHOBe.

9. IOCTOAHHBIA MOHUTOPHUHT U MEPUOJHUYECKAS OLIEHKA

INPOTPAMM

0 MOHHUTOPHHT U U IEPUOIUYECKUH 0630 MPOrpaMM IPOBOJUTCS
peryJisipHO ¥ IOKyMEHTHPOBaHbI (Ha MHCTUTYLUOHAJILHOM YPOBHE
Y YPOBHE MOJIppasieJIeHU ).

o [lpoBoauTcs nmocTossHHAs (€Kero/jHasi) SKCIePTU3a METOJUYECKOT0
obecnevyeHus Ha YPOBHe No/ipa3/esieHUs1 U KOJJIeTHalbHbIX
OpraHoB.

o IlpoBoauTcs exxeroHbIM aHAJIM3 U pacllIUpeHue KaTajJora
JUCLHUILJIMH C TPUBJIeueHUEM paboToaTeNew.

o Co3zaH MexaHU3M JJis 00MeHa, 00CYKAeHUs U UHTepPNpeTaL U
pe3yJbTaTOB.

o OBIIO ucnosib3yeT pe3yabTaThl IPOLECCOB MOHUTOPHHIA U
NepuoJUIeCKON OLlEHKU IPOrpaMM JJisi TOCTOSHHOTO
COBEPLIEHCTBOBAHUS MPOTrPaMM.

o OBIIO o6ecneyrBaeT Ny6/IMKaLMIO BCEX U3MEHEHUH.

|
=~

' —Ty— 10. MIEPUOANYECKOE BHEIIIHEE OBECIIEYEHHUE KAYECTBA

o OBIIO yyacTByeT B mpolieZlypax BHELIHEr0 00ecreyeHus KaueCcTBa Ha CHCTEMHOM OCHOBe

o [lo uToram npoueayp BHellIHero obecrneyeHust KauecTBa pa3paboTaH U peaju3yeTcs IJIaH MepoNpUsITUH N0
COBEPIIEHCTBOBAHUIO [ eITEJIbHOCTH.

o PesysbTaThl nponeyp BHEIIHET0 06ecriedeHUs1 Ka4yeCcTBa UCI0JIb3YIOTCA AJ1A yaydiieHus aesateabHocty OBIIO.




CUCTEMA BHYTPEHHET'O OBECIIEHEHHWA KAYECTBA (ESG)

Ha dakynbTeTe BHeApeHa cHCTeMa BHYTPEHHEro obecriedeHHrsI KaueCcTBa B COOTBETCTBUH C JIECATHIO
CTaHJapTaMHu U PyYKOBOJCTBAMM /JiJisl 0b6ecriedyeHHsl KauecTBa BbICIIET0 00pa30BaHUs B eBPONEHCKOM
IIPOCTPAHCTBE BbICIIEro oopasoBaHus (ganee - ESG) ¥ HOpMaTUBHBIMU IPaBOBbIMU aKTaMu PK
(nanee - HITA) B cdepe BoIclIEro M MOCJAEBY30BCKOr0 00pa3oBaHUA. B Hero BXoAsT:

AkaieMUYeCKMM KOMUTET, B QYHKIMOHAJ KOTOPOT0 BXOAUT: Pa3dpaboTka o6pa3oBaTe/bHbIX
nporpaMmmM; O6GHOBJIEHUE 00pa30BaTe/bHbIX MporpaMM; O1ieHKa 06pa3oBaTebHbIX IPOrpaMM;

Y4eO6HO-MeTOAMUYeCKUH KOMUTET, B QYHKIIMOHAJI KOTOPOT0 BXOAUT: MeToan4YecKoe obecriedeHue
y4eOHOTr0 MPOoILiecca;

dakysbTETCKass KOMUCCHUS IO 00eCleYeHUI0 KayeCcTBa, B QYHKIMOHAJ KOTOPOT' 0 BXOAUT
MOHHUTOPHHT U OlleHKa: MOHUTOPUHT U OlleHKa Ka4eCTBEHHOT'0 COCTaBa KOHTUHIeHTAa; Pe3ysibTaTOB
nprveMa oobyJdawinuxcs; Peasrsanuu o6pa3oBaTe/IbHbIX IPOTrPaMM;

CoBeT QaKy/bTeTa, B YHKIMOHAJ KOTOPOI'0 BXOAUT yIIpaBjaeHHe GaKyJIbTETOM B I1€JIOM,
BKJIIOUAKIIMM B ceb64 3ac/aylIMBaHKe B paMKax QYHKIIMOHAJIOB KOMHUTETOB U KOMHUCCHH,
JlesITeJIbHOCTb KOTOPBIX perylaMeHTHPOBaHa JiecsaThlo ctaHgaptaMu ESG.

Jlanee o uepapxuu uaet CoBeT yHHUBEPCUTETA 10 KAYECTBY HA YPOBHE YHUBEPCUTETA, JIIOOOE
MEpPOIPUSTHE, JII000e GYHKIMOHAJ PerJlaMeHTUPOBAH KPUTEPUSAMH 3TUX CTaHAAPTOB



INTERNAL QUALITY ASSURANCE SYSTEM
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INTERNAL QUALITY ASSURANCE SYSTEM

1.QUALITY ASSURANCE POLICY

- A plan for the implementation of indicators and metrics of the Strategy is
developed.

- Formation of a quality culture among faculty, students, and staff.

- Distribution of responsibilities among all participants in the process.

2.DEVELOPMENT AND APPROVAL OF EDUCATIONAL PROGRAMS

- The educational program (EP) complies with state educational standards
(GOSE), ECTS, and professional standards.

- The EP takes into account labor market requirements and employer
expectations.

- The EP is practice-oriented.

- The learning outcomes of the EP correlate with the descriptors of the
NQF (National Qualifications Framework).

- The EP ensures coherence of competencies and learning outcomes.
Micro-qualifications hold independent value.

3. STUDENT-CENTERED LEARNING, TEACHING, AND ASSESSMENT

- Emphasis on active rather than passive learning.

- Focus on critical and analytical study and understanding.

- Increased responsibility and accountability from the student.

- Greater autonomy for students.

- Reflective approach to learning and teaching processes by both students
and teachers.

- Objectivity in the assessment of students’ academic achievements.

- Conditions for lifelong learning are provided for students.
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4. ADMISSION OF STUDENTS, ACADEMIC PERFORMANCE,
RECOGNITION, AND CERTIFICATION

- Admission, academic performance, recognition, and certification
procedures take into account the interests of various categories of
students.

- The policies and procedures for applications, selection, and admission to
educational programs are transparent and accessible.

- Selection methods for candidates for educational programs allow for the
identification of students with potential for successful learning outcomes.
- Student achievements are accounted for based on principles of
objectivity in assessing students' knowledge, transparency in evaluation,
systematic tracking of academic achievements, and consistency in using
various forms of assessment.

- Mechanisms for recognizing the outcomes of formal and informal
education are documented.

- All procedures for admission, assessment, recognition, certification, and
graduation are kept up to date.

5.FACULTY

- Recruitment, professional growth, and development procedures for staff
are published and transparent.

- Faculty members have academic freedom in choosing teaching and
learning methods and strategies.

- Faculty are provided with opportunities for professional development by
the administration.

- Procedures for evaluating the effectiveness of faculty activities are
defined, documented, and have a stimulating basis.




6.LEARNING RESOURCES AND SUPPORT SYSTEM FOR STUDENTS

- Unlimited access to learning resources and support services for each
student throughout their study period.

- Optimal conditions for independent work of students.

- Partnership conditions for student self-governance and active
participation of students in the life of the institution.

- Favorable conditions for the formation and promotion of a healthy
lifestyle culture.

- Comfortable conditions for learning and living are provided for students.
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7.INFORMATION MANAGEMENT

- Procedures are defined for collecting, analyzing, and using relevant
information for effective management of programs and processes across all
areas of activity.

- Appropriate information exchange processes are ensured among various
management levels, structural divisions, faculty, and students regarding
aspects related to quality assurance in education.

- Conditions are provided for identifying the needs and expectations of key
stakeholders.

- The institution uses reliable information for decision-making.
Information security is ensured.
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INTERNAL QUALITY ASSURANCE SYSTEM

8.INFORMATION DISCLOSURE TO THE PUBLIC

- The information provided to the public is clear, accurate, objective,
current, and accessible.

- The information available on informational resources is targeted at
specific stakeholder groups.

- Information security is ensured, fostering trust among consumers and
other stakeholders.

- Information on web resources is updated regularly.

9.CONTINUOUS MONITORING AND PERIODIC EVALUATION OF
PROGRAMS

- Monitoring and periodic review of programs are conducted regularly
and documented (at both the institutional and departmental levels).

- Ongoing (annual) assessment of methodological support is conducted
at the departmental level and through collegial bodies.

- An annual analysis and expansion of the catalog of courses are carried
out with the involvement of employers.

- A mechanism is established for sharing, discussing, and interpreting
results.

- The institution uses the outcomes of monitoring and periodic
evaluation processes for the continuous improvement of programs.

- The institution ensures the publication of all changes.

and implemented.

10.PERIODIC EXTERNAL QUALITY ASSURANCE
- The institution participates in external quality assurance procedures on a systematic basis.
- Based on the results of external quality assurance procedures, a plan of actions for improving operations is developed

- The results of external quality assurance procedures are used to enhance the institution's activities. ®




INTERNAL QUALITY ASSURANCE SYSTEM (ESG)

The faculty has implemented an internal quality assurance system in accordance with the ten
standards and guidelines for ensuring the quality of higher education in the European Higher
Education Area (hereinafter - ESG) and legal regulations of the Republic of Kazakhstan (hereinafter -
NPA) in the field of higher and postgraduate education. It includes:

Academic Committee: Responsible for the development, updating, and evaluation of educational
programs.

Educational and Methodological Committee: Responsible for providing methodological support
for the educational process.

Quality Assurance Commission: Responsible for monitoring and evaluating:
o The quality composition of the student body
o Results of student admissions
o Implementation of educational programs

Faculty Council: Responsible for overall management of the faculty, including reviewing the
activities of the committees and commissions regulated by the ten ESG standards.

Following this, there is a University Quality Council at the university level, where every activity and
function is regulated by the criteria of these standards.



